anything’s possible

broadband ADSL (inc. setup & modem) service agreement
8/250 st georges terrace perth wa 6000 tel 1300 550 550 fax 1300 368 200 / o,

customer information (Imr [Imrs [Imiss [Ims [Ior [Jother promotion code:

given names surname 4 >

business name ABN

billing address suburb state postcode
phone fax mobile e-mail address

are you an existing EFTel customer? ] yes | client ID / username (if known) [ no

how did you hear about EFTel?
additional authorised contact | am 18 years or older | driver’s licence no:
to help us identify you when you call please complete the following:

dateofbirth /[ secret question secret answer

select a speak@home plan to receive a $10/month discount on
D speak@home lite ($29.95/month + call costs) D speak@home plus ($39.95/month + discounted call costs)

speak@home service address | [_]same as billing address | no. & street ‘ suburb ‘ state ‘ postcode
existing phone numbers to be transferred to our speak service 1st no. 2nd no. 3rd no.
I would like to apply for a telephone connection (not required to transfer existing service) (1 line 12 1ines I3 lines

New connection fees apply. Refer to www.eftel.com.au for more details.

additional speak services required - only $4.95/month for each additional service

[] abbreviated dialling - 40 numbers [] | calling number display [] | unique ring ] voicemail

[ call barring - call-types to bar: [ calls to mobile phones [_]1900 numbers [ Jinternational calls [] dual fax/ phone line
] multiple number ($4.95 per number how many required? __ existing extra numbers to be transferred

[] | selective call forward* [] | timed call forward* [] | silent number - $2.95 / month

* plus associated call costs - for full description of these services visit www.eftel.com.au

adsl service details
ADSL service address [_Isame as billing address suburb state postcode
connect ADSL to this telephone number

preferred e-mail address 1st preference @eftel.com.au | 2nd preference @eftel.com.au

adsl (inc. setup & modem) plan details

price / month

0.5GB 2GB 7GB 50GB

(500MB) excess data - $0.07/MB excess data - $0.05/MB 25GB (peak) + 25GB (off-peak)
excess data - $0.10/MB excess data cap - $50.00 excess data cap - $40.00 excess data - 0.3¢/MB
excess data cap - $60.00 shaping point - 5GB shaping point - 12GB excess data cap - n/a

shaping point - 2.5GB no shaping

(downstream / upstream)

256 / 64kbps [1$29.95 [1$39.95 [1$39.95 [1$49.95 [1$49.95 [1$59.95 [1$59.95 [1$69.95
512 / 128Kkbps [1$39.95 [1$49.95 [1$49.95 [1$59.95 [1$59.95 [1$69.95 [1$69.95 [1$79.95
1500 / 256Kkbps [1$49.95 [1$59.95 [1$59.95 [1$69.95 [1$69.95 [1$79.95 [1$79.95 [1$89.95
8000 / 384kbps* [1$59.95 [1$69.95 [1$69.95 [1$79.95 [1$79.95 [1$89.95 [1$89.95 [1$99.95

*8000kbps is the maximum achievable speed. The actual speed of your service will depend upon a number of things, such as the distance between your premises and the telephone exchange, the
quality of the copper telephone wires in your area, network load and your computer hardware. For a complete list of factors affecting the actual speed, please visit www.eftel.com.au.

ADSL modem options

[] | single port ethernet/ush modem included [] | 4port ethernet wireless router/ firewall gateway = upgrade - $159.95
] 4 port ethernet/usb router upgrade - $99.95 [T 1will supply my own modem $0.00

each modem includes 1 line filter. You will need a line filter for each outlet on your ADSL telephone line. Please supply extra line filters at $19.95 each. Postage & handling fee of $10.95 applicable.

select adsl installation options (select all that apply)

[] | new ADSL line activation - $0.00 [] | transfer existing ADSL connection from another provider - $49.00
[] | change of ADSL plan $39.00 (existing ADSL customers only) existing speed 256 512 []1500 18000
[] | change of speed or layer $66.00 (existing ADSL customers only) date required [asap 7 7



payment method (select one)  [Imonthly [ quarterly [Ihalf-yearly [Jannually .

[] | creditcard [ visa [ Imastercard [ Jamex [ Idiners club .
cdramber [ [ [0 ] LT OOCC T OO cardenpiy dee L 1L L
card holder’s name signature

UJ

direct debit

direct debit request
request and authority to debit

surname

cheque or savings accounts only

Given names or ABN/ARBN

Request and authorise EFTel Limited (APCA User ID Number 198674) to arrange, through its own financial institution, for any amount EFTel Limited may debit or charge you to be debited
through the Bulk Electronic Clearing System from an account held at the financial institution identified below and paid to the Debit User, subject to the terms and conditions of the Direct
Debit Request Service Agreement.

account details

name of financial institution

name of account

bsb number

I I

acknowledgement

address

account number D D D D D D D D D

By signing this Direct Debit Request you acknowledge having read and understood the terms and conditions governing the debit arrangements between you and EFTel Limited as set out in

this

Request and in your Direct Debit Request Service Agreement.

contact details

address

EFTel account number

daytime contact telephone
EFTel e-mail address OR ADSL service number

The following is your Direct Debit Service Agreement with EFTel Limited ABN 47 073 238 178. The agreement is designed to explain what your obligations are when undertaking a Direct Debit arrangement with us. It also
details what our obligations are to you as your Direct Debit Provider. We recommend you keep this agreement in a safe place for future reference. It forms part of the terms and conditions of your Direct Debit Request (DDR) and
should be read in conjunction with your DDR form.

UJ

Definitions ¢)  youmust arrange for the debit payment to be made by another method or arrange for sufficient clear funds to be in your
account means the account held at your financial institution from which we are authorised to arrange for funds to be » %ﬁgﬁ’o'ﬁ }g:ﬁeagr;;gr“angi:’?;m;g; Cei? ?or?/ceer?fsyttnzgfﬁelt;);mﬁtgtdem ted from your account are corret.
debited. : AT ! ; A 4N g
agreement means this Direct Debit Request Service Agreement between you and us. 4.4 IfEFTel Limited is liable to pay goods and services tax (“GST”) on a supply made in connection with this agreement, then
banking day means a day other than a Saturday or Sunday or a public holiday listed throughout Australia. you agln_'ee to pay EFTel Limited on demand an amount equal to the consideration payable for the supply multiplied by the
debit day means the day that payment by you to us is due. : Bzg‘éﬁ'té”g GSTrate.
ZZ,Z’;IF ;gg;fg;ﬁii?%aeggt{ﬁglgzrgcatnszgit?ge‘gnsg ge(:\?vtéletr:susm:gg. you. 5.1 If youbelieve that there has been an error in debiting your account, you should notify us directly on 1300 550 550 and
us or we means EFTel Limited (the Debit User) you have authorised by requesting a Direct Debit Request. ;%Tlﬂcrz:lttgite ri'toﬂ;evv'ir;hw;gmgﬂ\,',g;cgl?;;,91?’?,.3; gﬁ:g;?y'e S0 that we can resolve your query more quickly. Alternatively
U ermfe’.g;‘; c‘r;, C,ﬁtt?nm,f,m] eh:rfsmt%zelfjir?z;r?cl;;’?oi[rlmssiidn?t);oonthﬁ;nTierfallgdthg D";f’f ggeféékgggeﬁ which the account is 5.2 if we conclude as a result of our investigations that your account has been incorrectly debited we will respond to your
# it Yy query by arranging for your financial institution to adjust your account (including interest and charges) accordingly. We
1. Debiting yohr SRR will also notify you in writing of the amount by which your account has been adjusted. . .
1.1 Bysigning a Direct Debit Request or by providing uswith a valid instruction, you have authorised us to arrange for funds 83 guvgﬁlcgyn glrl:)(\i/ied?g; ;ﬁuvlvtlfg ?éjéslgxgséhgdaggy Sewdaetn}g;"fgffﬁg"fﬁgﬁznﬁﬁﬁmgm”emy Sebitedanilisspnd ey
to be debited from your account. You should refer to the Direct Debit Request and this agreement for the terms of the oS :
arrangement between us and you. . o . . : You should check:
12 ol il s i U i e Gt i 22 e e W) 0 i L L a)  with your financial institution whether direct debiting is available from your account as direct debiting is not available
1.3 If the debit day falls on a day that is not a banking day, we may direct your financial institution to debit your account on all accounts offered by financial institutions.
%2;:%;:}'3%',?3];}32“”9 day. If you are unsure about which day your accounthas or will be debited you should ask your b)  your account details which you have provided to us are correct by checking them against a recent account statement;
b and
2. Amendments by us X . } X . c)  with your financial institution before completing the Direct Debit Request if you have any queries about how to complete
2.1 Wemay vary any details of this agreement or a Direct Debit Request at any time by giving you at least fourteen (14) days the Direct Debit Request.
written notice. 7. Confidentiality
3. Amendments by you . ) ) . i 7.1 Wewill keep any information (including your account details) in your Direct Debit Request confidential. We will make
3.1 Youmay change, stop or defer a debit payment, or terminate this agreement by providing us with at least fourteen (14) reasonable efforts to keep any such information that we have about you secure and to ensure that any of our employees
days notification by writing to: EFTel, GPO Box 2765, Perth 6001 or agents who have access to information about you do not make any unauthorised use, modification, reproduction or
or . disclosure of that information.
by telephoning us on 1300 550 550 7.2 Wewill only disclose information that we have about you:
or a)  to the extent specifically required by law; or
arranging it through your own financial institution. b)  for the purposes of this agreement (including disclosing information in connection with any query or claim)
4. Your obligations 8. Notice
4.1 Itis yourresponsibility to ensure that there are sufficient clear funds available in your account to allow a debit payment 8.1 If youwish to notify us in writing about anything relating to this agreement, you should write to EFTel, GPO Box 2765,
to be made in accordance with the Direct Debit Request. Perth WA 6001.
4.2 If there are insufficient clear funds in your account to meet a debit payment: 8.2 We will notify you by sending a notice in the ordinary post to the address you have given us in the Direct Debit
a)  you may be charged a fee and/or interest by your financial institution; Request.
b)  you may also incur fees or charges imposed or incurred by us; and 8.3  Any notice will be deemed to have been received on the third hanking day after posting.
your name your signature today’s date

| nominate the reseller mentioned below as an authorised contact on my account

This service agreement is subject to EFTel’s Standard Form of Agreement, and the service being available at the installation address. If | have selected speak@home lite or speak@home plus,
| hereby certify that | am authorised by the telephone service account holder to sign this service agreement and instruct EFTel to provision speak@home lite or speak@home plus and/or ADSL on
the nominated telephone number(s). | understand that | am liable for all of the charges detailed above and all charges incurred on these services. Products and pricing may change without notice.
Pricing details are available on-line at www.eftel.com.au. There are charges associated with connecting a new phone line, and with reconnecting a current phone line. These charges are listed on
the EFTel website and are a guide only. Until | cancel this service, | authorise EFTel to act as my representative for the provisioning and call handli m% of this speak@home lite or speak@home plus
service. Calls are hilled in 30 second blocks, exceﬁl for local calls which are billed on a per call basis. Credit is not cumulative and is not carried forward to the next hilling period. An additional
$3.00 monthly account keeping fee applies to each speak@home service, which will be waived if | pay my account using EFTel’s credit card auto-payment service or direct debit. | understand that
if I choose another provider for the long distance portion of my sr)eak service, my monthly line rental will increase to $39.95 per month if | am on the speak@home lite plan, and local calls will be
billed at 22 cents each for speak@home lite and speak@home plus plans, and | will also lose the benefit of a bundled rate on my ADSL access. speak@home services are not available on registered
business phone lines. If your phone is deemed to be a business line, we will transfer your connection to the speak@work premium service.

The ADSL service | have selected is a fixed line service. Relocation or reconnection will incur a new Line Activation fee of $125.00. An additional $5.00 monthly account keeping fee applies to the
ADSL service, which will be waived if | pay my account using EFTel’s credit card auto-payment service or direct debit. Notice of at least one calendar month is required prior to termination. A contract
term of 24 months applies to all ADSL services. The bundled per month rate on my ADSL connection applies when | have the service bundled with a speak@home lite or a Sﬁeak@home plus service.
I must have at least one speak@home telephone service for each ADSL connection on which | wish to claim the discount. If | select another supplier for any part of my telephone service, or terminate
my Internet account, the discount will no longer apply. In relation to the 8000/384kbps plans, 8000/384kbps is the maximum achievable speed. The actual speed of the service will depend upon

Representative / Reseller

a number of things, such as the distance between the premises and the telephone exchange, the quality of the copper telephone wires in the client’s area, network load and the client's computer
hardware. A complete list of factors affecting the actual speed of 8000/384kbps plans is available at www.eftel.com.au. Internet speed is reduced to 64/64kbps once the shaping point has been
reached. Off-peak times are Midnight to 8.00am local time. Where | have requested transfer of an existing service | confirm that | am authorised to make this request. | understand that this transfer
will terminate the service with my existing provider. Products and pricing may change without notice. Services terminated before the end of the contract period are subject to a termination charge
calculated as the minimum monthly fee multiplied by the number of complete billing cycles remaining in the contract period upon date of termination. The single port and 4 port router modems are
realm locked, which means they can only be used on the EFTel network. Single port modem supplied at no charge remains the property of EFTel, and must be returned at my expense on termination
of the ADSL connection. Upgraded modems become the property of the customer on receipt of payment. Full terms and conditions available online at www.eftel.com.au. Full terms and conditions
available on-line at www.eftel.com.au.

your name

your signature today’s date
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